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This Quick Guide describes the onboarding procedure for you as a user and your organisation. It 
describes how to: 

 

1. onboard as a user 

2. enter your organisation 

3. request rights for any existing organisations 

4. add permissions at a later date. 

 
 

 

Part 1: How does the first login to the DETEC eGovernment portal work? 

 

Once you register as a user, you are taken to the DETEC eGovernment portal. Accept the terms 
of use here and launch the guided tour of the portal.  

All the main features of the portal are explained as part of the tour. You can cancel the tour at any 
time after starting it. 
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https://www.uvek.egov.swiss/en/faq_00/register-login
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After the guided tour, you can complete your user data so as to facilitate future communication 
and the processing of services. 

 

         
 

Your current permissions are displayed in the last step. If nothing is displayed here, go to Part 2. 
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Part 2: How do I create a new organisation? 

 

In the top navigation bar, under 'My organisation', select the 'Create organisation' service.  

 

We recommend you enter your organisation using the UID and add further information in organi-
sation lines 2 and 3 (such as your department, division, team, etc.). 

 

 
 

If you get a message saying that your organisation already exists in the DETEC eGovernment 
portal, go to Part 3. 

 

 
 

However, if you nonetheless wish to enter your organisation again, select 'Yes, create organisa-
tion again' to create a new organisation under the same UID. 

 

In this case, make sure to enter additional information in organisation lines 2 and 3, such as your 
department, division, team, etc., so that other users will be able to recognise your organisation 
correctly. 
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Part 3: An organisation with my UID has already been created in the DETEC eGovernment 
portal. How can I obtain permissions for this organisation? 

 

In the top navigation bar, under 'My organisation', select the 'Request organisation rights' service 
and enter your organisation's name.  

 

Is your organisation (organisation name, organisation line 2, organisation line 3 as well as the ad-
dress, postcode and town) shown in the search results? 

 

Yes  Select the permission level you require and complete the service. In the comment box, tell 

the administrator why you are requesting this permission. The organisation's current administrator 

will receive a message with your request and process it.  

       
 

 

No, the organisation does not match  Create a new organisation as described in Part 2.  

 

 

 

Part 4: For which organisation do I already have permissions? 

 

Go to 'My permissions' to check which organisations you are already authorised to access. 
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